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IN THE MATTER OF
Statutes of British Columbia Bill 18-2003
Coastal Ferry Act
and
an application by British Columbia Ferry Services Inc.
to reduce service on Designated Routes 10 and 11
BEFORE: Martin Crilly, Commissioner on April 24, 2006
ORDER
WHEREAS:
A. British Columbia Ferry Services Inc. (“BC Ferries”) has applied to the Commissioner for
authorization to reduce service on the above designated routes, pursuant to section 43 of
the Act. This application is described in a letter dated April 10, 2006, attached, from the
Executive Vice President, Corporate Affairs and General Counsel of BC Ferries;
B. BC Ferries has been providing a reduced service on the two routes since the Motor
Vessel Queen of the North sank on March 22, 2006;
C. BC Ferries has a contractual obligation under the Coastal Ferry Services Contract with
the Province of British Columbia to provide core services, including service on the above
two routes and has notified the Province that in BC Ferries opinion the sinking of the
Queen of the North was an “Event of Force Majeure”, pursuant to article 15.25 of the
Coastal Ferry Services Contract;
D. the Commissioner recognizes that decisions relating to the Coastal Ferry Services
Contract are issues to be decided by the two contracting parties;
E. official investigations by other regulatory agencies into the sinking of the Queen of the
North are ongoing and are unlikely to be completed for some time;
F. under Section 43 (2) of the Coastal Ferry Act a ferry operator making an application to
the Commissioner must justify a requested reduction in service;
G. under Section 43 (3) of the Coastal Ferry Act the Commissioner may authorize a
reduction in service “if the Commissioner is of the opinion that the reduction is for a
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temporary period and is for an extraordinary situation”. In the Commissioner’s opinion
these two conditions have been met; and
H. the Commissioner may, under Section 43 (4), authorize a reduction in service on a
designated ferry route and may specify the period and terms and conditions of such
reduction.
NOW THEREFORE the Commissioner orders as follows:
1. A reduction in service on Routes 10 and 11 is authorized, pursuant to Section 43 (4) of
the Act, to the service levels set out in Appendix A, Phase 1 (attached) until 7 days after
Transport Canada issues the Queen of Prince Rupert an S.I.C. 16 Inspection Certificate
(approval to sail) and thereafter, until May 18, 2006, to the service levels set out in Phase
11 (attached);
2. in providing this authorization the Commissioner does not order or approve any specific
level of temporary service but expects BC Ferries to continue to make its best efforts to
provide substitute services, at a reduced level, on the two routes; and
3. this authorization expires no later than May 18, 2006.
DATED in Comox, in the Province of British Columbia, this 24th day of April, 2006
BY ORDER

Martin Crilly
British Columbia Ferries Commissioner

